
 
 
 

 
Michael Roberts Charitable Trust: 
Harlow Foodbank Manager (St Paul’s Church) 
 

About MRCT 
The Michael Roberts Charitable Trust is a well-established Christian-based charity aiming to develop 

lives in the Harlow area. We are probably best known for running the Harlow Foodbank. We also run 

three other great projects: Maybury Open Door and The Bounty Club and the brand new ‘Bump to 

Five’ which will open in September redistributing essential baby items in the same way the foodbank 

gives food.  

MRCT’s mission is to promote the value and significance of every person, offering help through life’s 

obstacles and empowering them to develop their potential and self-confidence. By giving support 

and encouragement we provide opportunities for community integration, enabling each individual 

to help meet local social needs in a positive and practical way. 

About Harlow Foodbank 
Like most Foodbanks we would prefer not to be here. Nobody needs to go hungry in a wealthy 

nation like ours. But we are here because they do, and the reasons for that, and the consequences 

of it can be terrible on so many levels. Our aim is to deliver short-term food relief whilst people find 

the systematic help that will stabilise their income and improve their prospects.  

The Foodbank has been operating in Harlow 

for over 12 years, starting as a small cupboard 

full of food and growing to today’s 30 tonnes 

in a barn on the edge of town. 

Harlow Foodbank is a huge team effort. We 

see ourselves as collecting both food and 

good will from the people of Harlow and 

passing it on to our neighbours. We work 

with all the front-line statutory agencies and 

other charities playing our part in addressing 

crisis need and passing people on to others 

who can support them in escaping the poverty trap. 

Through the operations of our Store House team in Matching Tye we collect tinned and dry food 

donated by the public in supermarkets, schools, churches and workplaces so that they are ready to 
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go out when needed. The Store House also 

receives regular donations in bulk from 

businesses in the area. We never say ‘no’ – 

our job is re-direct food, drink, toiletries and 

more to people in crisis who have been 

referred by registered front line 

professionals.  

The ‘front end’ of Harlow Foodbank happens 

every weekday in the town. Mondays, 

Tuesdays, Thursdays and Fridays at St Paul’s 

Church, and on Wednesdays at our partners 

in the Salvation Army. This is where those 

given foodbank vouchers by partner agencies can come and redeem them for a parcel of food that 

has been designed to be nutritionally balanced with the right quantity for their family. 

The current vacant position is as a manager in our St Paul’s centre, where food that was sorted and 

stored in the Store House is given to those in need of crisis support. 

At St Paul’s our volunteers meet and support those who come to us, offering whatever extra help we 

can, whether it be guidance where to go for further help, or simply a listening ear. Our volunteers 

are often augmented by professionals from agencies across the town, giving visitors fast-track advice 

on a wide range of personal and financial 

issues. It is vital to us that those who 

receive support know that we stand in 

solidarity with them. 

For more than a year this service has 

operated in a ‘cut-down’ version, as we 

have not been able to have guests enter 

the church premises. We expect to be 

able to go back to the previous format 

soon. Your role will involve managing this 

process, ensuring that the tone and the 

operations of the Foodbank reflect our 

values and goals. 

To give you some idea of the scale of the operation - during the past year (a highly exceptional one 

of course) the St Paul’s centre gave out 2,656 food parcels. These supported 3,535 adults and 2,204 

children. 

Trussell Trust Affiliation 
Harlow Foodbank is associated to the national network of Foodbanks 

run by the Trussell Trust. 

This means that our way of operating is consistent with their principles, 

allowing us to take best practice guidance from associates around the 

country and share our statistics so that together we can address the 

situations that have been creating a growth in poverty this century. 

Inside St Paul's – a light open space 



3 
 

3 
 

About this role  
This is a demanding but thoroughly rewarding role for the right person. 

The role involves close liason with other members of the MRCT team, but is for much of the time our 

sole employee on site: so you will be working alongside and supporting volunteers whilst having 

overall responsibility for operations. You will have the ability to manage and deploy volunteers in 

diverse roles in what can be a fast moving but always friendly environment. 

 

As the employee on site, you will need to be 

familiar with the circumstances of those who find 

themselves in crisis, seldom of their own making, 

and have the ability to relate to them as equals, 

showing compassion and concern without 

condescension.  

Most people coming to us already have a 

voucher and need to be supported simply to 

receive their food parcel, but quite often clients 

will arrive ‘on spec’ and your judgement will be 

important in guiding them towards the right 

support agencies. You will have occasional 

‘difficult customers’ who find the situation 

stressful and need managing respectfully. This is relatively rare – but your skills will need to stretch 

to it. 

You will be joining a great MRCT team of supportive people who will have your back all the way. 

MRCT is a hugely positive workforce who know how to work and play hard in the service of others. 

We are surrounded by brilliant volunteers, Trustees, partners, businesses and a community of well-

wishers who respond to our requests for help, making us feel valued and important to Harlow. 

The post has no fixed desk as such but the postholder monitors and records stock and voucher 

fulfilment whilst on the job. The post has 2 ‘flexible’ hours per week on top of the opening times to 

enable any extra admin to be kept up to date – an important facet of the position. 

About your skills and experience 
At MRCT, we know that the way we do things 

matters as much as what we do. You will be the 

‘face of the Foodbank’ to those who collect 

food. We expect you to consider yourself a 

‘people person’ whose relationship-making and 

values will contribute as much as any previous 

career experience. We expect you to feel good 

about standing in solidarity with people, not by 

being virtuous or generous, but being alongside 

them.  

You will need to be a good organiser and 

planner and at the same time comfortable with 

responding on-the-spot; sometimes in a visible position amongst onlookers. Your skills may have 

During lockdown we operated from the door - but this is 
about to change - we hope! 

Volunteers take food out of the boxes prepared at the Store 
House and put them into everyday shopping bags, adding 
'extras' such as toiletries, and also fresh food that we pick 
up from local wholesalers. 
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come from community work, customer service, pastoral care or many other kinds of life experience 

that give you empathy with those who come to the Foodbank.  

Practical details about the post 
The salary is £21,164 per annum pro rata (£10,296 for 18 hrs per week) with 28 days pro rata annual 

leave (including bank holidays). We usually give the team time off between Christmas and New Year 

that doesn’t come off your allowance. We have an in-house pension policy that you will be added to.  

St Paul’s is open on Mon – Tues – Thu – Fridays, currently from 12 noon to 3 pm and the postholder 

will need to be there at 11.30 and leave at 3.30. Hours of opening could be made earlier to suit the 

right candidate should they have other responsibilities (eg school-aged children). 

This is a two-year contract with a 4-month probation period.  

Recruitment process  
We are fully committed to running a recruitment process that underlines our commitment to equal 

opportunities and wider inclusion and diversity. That means: 

• A broad job-search, reaching out through as many different channels as we can 

• Blind sifting (no details of any candidate’s background will be given to those assessing job 

applications) 

• No emphasis on qualifications that might be harder for some to obtain 

• A selection process based on values, skills and competencies 

We want to support people with disabilities and are fully committed to make any reasonable 

adjustments so that everyone can apply to this role. We are serious about working with the right 

candidate to make this role work for them.  

The application process: 
Please check out our web site on www.mrct.org.uk for further background to the charity. Feel 

free to call 01279 724515 to discuss the post before applying. 

Please follow this link to download the application pack and return your application to us by 9 a.m. 

on Monday 28th June. https://mrct.org.uk/latest-news/harlow-foodbank-manager-2021/  

Interviews for the post are scheduled for 6th July at the Store House, Unit 8 Housham Hall Farm, 

Harlow Road, Matching Tye CM17 0PB. 

We regret that we are not likely to be able to respond to requests for feedback on applications, and 

if we have not got back to you by close of play Friday 2nd July you will not have been successful in 

your application. 

 

Thank you for your interest in this post and our work. 
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